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Telemedicine Implemented…
We are excited to announce that we have entered a new phase of providing
compassionate care to our patients in the Coastal Bend Community. Our medical
team has implemented Telemedicine to ensure it is efficient, professional and easy for
our patients to use. This allows our doctors and nurses to connect with our patients
through technology. Our patients receive a simple link to click and we can see them
face to face through computers, cell phones and tablets.
Dr. Richard Porter was the first physician to use the technology for
consultation, diagnosis and treatment for our patients. He has
become proficient in using the technology with the assistance of
nursing staff member Diana Alvear.
Together they assist our
patients with any technology issues our patients encounter along with providing the face to face
quality patient care they need.
Due to the new implementation of telemedicine, we now have zero no shows for appointments.
In addition, we are now able to assist over 300 patients per week which is a dramatic increase!

“Telemedicine solves the problem of
mobility for our patients! This technology
will improve our patient engagement with
remote monitoring of their health with
convenience and efficiency. Mission of
Mercy will be able to expand access to care
and reach more patients.”
Sherry Bowers, CFRE, ACFRE
Executive Director

“Having such contact with their provider
helps not only with their medical needs, but
with the emotional turmoil many are
experiencing. This is a huge service to our
patients, particularly the rural area patients.
We have been met with extreme gratitude
and relief by all of the patients.”
Lynette Navar, RN,
Nursing Director
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Pulse Check from the Executive Director...
Checking the “pulse” of a nonprofit organization
includes ensuring our systems and staff can provide a
good lifeline.
I have personally watched, assisted, managed,
mentored, and led our Mission of Mercy staff through
the past six months of challenges. I am so proud to be
a team member with our other seven dedicated employees. Their passion and commitment is unwavering.
Thank you Jennifer, Linda, Diana, Norma, Jesse, Lynette
and Tina for being a leader!
Our team started the COVID-19 journey by completing our MASH BASH 2020
signature fundraising event just a few days before our world changed. We
quickly implemented new policies and procedures of how to continue to
effectively provide quality compassionate healthcare. Our team focus was to
keep each staff member safe and healthy. We unfortunately had to keep
many of our volunteers at home for their safety.
The Mission of Mercy staff worked and brainstormed on how we could
implement Telemedicine, a Prescription Card Program, a new test pilot
program partnership, a community drive thru distribution event, and a new
virtual fundraising software. Many of our staff and medical team members
had to quickly learn new technology and software. We were successful
because together, we created a new vision for Mission of Mercy.
Although some of our programs, services, classes and clinics may be
temporarily postponed or revised, we will continue to be creative, organized,
and efficient in the delivery of those items. We have seen a tremendous
increase in the number of patients we are assisting because of Telemedicine
and other programs.
Because of our strong infrastructure of leadership, this will continue to lift
the organization and have a “Strong Pulse.”

Sherry Bowers, CFRE, ACFRE
Executive Director

Leadership Council Member
Diana Contreras…
Diana Contreras joined our Mission of Mercy Leadership Council in November 2019 and
became a member of the Board of Directors this month. She was born and raised in
Corpus Christi so her roots run deep in our community. She has been in banking since
1988 and has worked for IBC Bank for 25 years. Diana is currently a First Vice President at
IBC Bank where she mentors and develops managers and their staff to perform with the
ultimate goal of meeting the financial needs of customers.
Diana has brought her talents and knowledge to Mission of Mercy where she helps guide
our organization through donor cultivation, volunteer recruiting and leadership. She
believes we are unique in the sense that our mission is focused on assisting patients with their health, especially for
those who have no other means of seeking medical care. Diana supports Mission of Mercy because we provide free
healthcare, cooking classes, and behavioral health counseling. She enjoys that our patients are living better by
taking their medication, learning through healthy cooking classes, and getting mentally strong through behavioral
health counseling.
“I’m blessed to have a healthy and prosperous life. I have a wonderful husband who supports my passion to helping
others. My faith in God is my strength, he leads me daily to do for others. Giving of my time, treasure, and talent, I
believe is my purpose in life. It may not be much, but what I give, comes from my heart,” when asked why she
volunteers. Besides Mission of Mercy, Diana also gives her time to The ARK Emergency Shelter for Children and
Fannie Bluntzer Retreat Center, DBA The Spirit Center.
When she is not busy working or volunteering you can find her in her kitchen baking and decorating sugar cookies,

Staff Spotlight
Linda Leal…
Linda Leal found Mission of Mercy through AARP Foundation’s SCSEP (Employment
Program for Seniors 55+) in October 2018. This program matches eligible older job seekers
with local nonprofits and public agencies so they can increase skills while earning an
income.
Linda began her career while working in our reception area assisting with patient
registration, filing, and data entry. When the position of Clinic Secretary became available,
we could not think of anyone better for the position. As the Clinic Secretary, Linda helps in
various aspects of the clinic. She assists with data entry, filing, receiving patient
medications, answering the telephone, and many other duties.
One of her most important duties is assisting patients with their applications for the Prescription Assistance
Program. She works with each patient and various pharmaceutical companies to obtain high priced medication for
the patients at no cost to them. This is a time consuming challenge that requires navigation through many rules
and regulations. Linda must find a provider, fill out forms and applications, obtain doctors’ signatures, provide
proof of income, follow up with pharmaceutical companies, accept shipments and refill requests. During our last
fiscal year, we were able to provide $2.1 million in free medication to our patients. That is no small task.
Linda enjoys helping others! “Working with Mission of Mercy is never boring, and everyone is great to work with,”
said Linda when asked what she likes best about her job.

American Heart Association Pilot Program …
Mission of Mercy is excited to be a part of a new pilot program with the American Heart Association called “Doctors
with Heart.” Participation is free for clinics such as Mission of Mercy that serve uninsured and underinsured
patients.
Many free and low-cost clinics lack access to specialists such as cardiologists. The program involves volunteer
cardiologists from all over the United States who have agreed to consult with primary care
physicians to improve access to cardiovascular healthcare for communities that are underresourced and tend to be at higher risk for cardiovascular disease. For Mission of Mercy,
having cardiologists available to review patient cases is a blessing.
Ann Marie Navar, MD, a cardiologist and daughter of John Navar, MD and Lynette Navar
(our Medical Director and Nursing Director), has been providing pro bono cardiology
consulting services to Mission of Mercy. Seeing true need for a program like this on a larger
scale, Dr. Ann Marie Navar worked with the American Heart Association’s Center for Health Technology &
Innovation to develop this program.
We are honored to be involved in the pilot program for this much needed service.

Meet Volunteer — Darren Rodrigues
Darren Rodrigues started volunteering at Mission of Mercy in the summer of 2016 and
has returned for just about every summer since. He is a student at University of Texas at
Austin where he is studying Biomedical Engineering and Chemistry. Darron is a member
of the Engineering Honor Society and Tau Beta Pi where he volunteers in a wide variety
of events. He has completed his EMT training and plans to join the volunteer EMS
service in the Fall at the University of Texas at Austin.
During his time at Mission of Mercy, he has been able to volunteer in various areas of
the clinic. He has assisted Dr. Arnoldo Villarreal in the Vision Clinic and this summer has
taken on the challenge of entering patient charts into our data management system. This is a challenging job
because it requires him to decipher our physicians’ handwriting and notes. Darren has a little bit of advantage in
that area though. His mother is Dr. Sandra Rodrigues, one of our wonderful volunteer physicians.
“I volunteer because I want to give back to the community I grew up in. Although I may be only playing a small part
in volunteering, I like to think that I’m contributing to a much larger goal in serving others.” said Darren.
We are thankful to have Darren here at Mission of Mercy and we are proud of all of his accomplishments!

Be Strong and Courageous
Do not be afraid; do not be discouraged, for the Lord your God will be
with you wherever you go.
~Joshua 1:9

Join us for MASH BASH 2021
Friday, March 5th
Ortiz Center—6 pm
Join us for dinner, country music and dancing with
Grammy Award winning country artist….

Shenandoah became well known for delivering such hits as
“Two Dozen Roses,” “Church on Cumberland Road” and “Next to You,
Next to Me.” Also, the beautiful classics of “I Want to Be Loved Like
That” and Grammy Award winning song and duet with Alison Krauss
called “Somewhere in the Vicinity of the Heart.”

Underwriting opportunities and Tables available
Tickets are $150 each or $250 per couple
Only a limited number of tables and tickets available!
Contact Jennifer at 361-883-5500 x112 or
jjanecek@amissionofmercy.org

What Mission of Mercy Means to Me
Dr. John Navar...
“About 12 years ago my good friend, Dr. Paul Zanetti called me to invite me to join
him and others in the development of a completely crazy project that, in my mind,
had absolutely no chance of success. This new endeavor would provide free care to
the uninsured in our area. While I considered this a ‘pie-in-the-sky’ concept and had
little hope that it would succeed anywhere past three to six months, my respect and
admiration for him was such that I agreed to join him and his group of dreamers.

At the time, I had practiced anesthesia in the Coastal Bend for about thirty years and
had a very good working relationship with the medical community. I also had a faint
idea of how hard it was for an uninsured patient to get medical care, but had never come face to face with
the reality of how broken our medical delivery system was. My pessimism about this project woefully
underestimated the huge reserve of altruism present in our medical community.
On the other hand, my wife, Lynette, was tremendously excited about the idea and promptly not only
volunteered but actually quit her job as an ICU nurse in order to take on the duties of Nursing Director for
the new clinic. As part of my efforts to maintain marital harmony, I humored her and agreed to help in
any way I could figuring that this would be a short-term commitment. My anesthesia practice left little
time (or expertise) for in-person clinical care but I had some experience in reviewing contracts and much
experience in doing what my wife asked me to do, so I signed on as “Administrative Medical Director”.
From time to time, these patients needed surgical intervention, so my initial job was to ask my surgeon
friends to take on these uninsured patients and to provide free anesthesia to them. I initially was reluctant
to go to my surgical colleagues and ask them to help our clinic take care of patients without any hope of
reimbursement, but was amazed when everyone I asked said ‘Yes, John, I would be happy to help your
patients’! Not only my colleagues stepped up to the plate, but also the facilities where procedures are
performed were most generous.
CHRISTUS Spohn and HCA Corpus Christi Medical Center have responded in a way that has been invaluable
by providing services, without which, Mission of Mercy would not have been able to serve our population in
an effective way. Notably, Corpus Christi Outpatient Surgery and South Texas Surgical Hospital have
consistently said: ‘If you and the surgeon are doing the procedure for free, we will provide the facility
resources you need at no charge’. Radiology and Pathology groups have been most generous, and I would
be remiss if I didn’t specifically mention Dr. Mark Kozlowski of Radiology Associates for his and his group’s
constant help.

In summary, my involvement in this endeavor has given me not only an opportunity to help, but also has
given me a renewed appreciation and realization of the inherent goodness of our medical community.
Mission of Mercy has also given Lynette and I, and our children, a common goal and a shared joy. I am glad
that Dr. Zanetti asked me to help so many years ago and even gladder that I said ‘Yes’ to his request.”
Dr. John Navar
Administrative Medical Director
Mission of Mercy

Mayor’s Disaster Relief Fund COVID-19

Around the Clinic…
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-------------------------------------------------------------------------------------------YES, I would like to support your patients, volunteers, programs, services, classes and clinics!
For your convenience you can detach this portion and return to us with your financial gift:

Enclosed is my gift made out to Mission of Mercy
Please charge my credit card in the amount of…
$1000 $500
___Mastercard

$350

$150

____ Visa

$25

$ ____________

____ Discover

____AmEx

Address: _____________________________________________
City _____________________St: _________ Zip: ____________
Email: _______________________________________________

Name on Card: ______________________________________ Phone: _______________________________________________
Card Number: _______________________________________ I would like to make this gift in Honor of

Memory of

Exp. Date: _____________ CVC: ______________

Name: ______________________________________________

Billing Zip Code: ___________

Send a card to: ________________________________________

Signature: _________________________________________

Address: _____________________________________________
_____________________________________________________
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Our mission is to restore dignity, “Healing through Love,” by providing free healthcare.

How You Can Help…
•

Donate online during the Coastal Bend Day of Giving on Tuesday,
November 10, 2020!

•

Attend MASH BASH on Friday, March 5, 2021 virtually or in person.

•

Secure a naming opportunity in the Medical Center or Sandia Clinic.

•

Host your own fundraising event and donate the proceeds.

•

Volunteer your time.

•

Visit Mission of Mercy in person or through a virtual tour.

•

Bring the staff and volunteers breakfast, lunch, or snacks.

•

Provide prospect names that might want to donate or volunteer.

•

Make a tribute gift In Honor or In Memory of a loved one.

•

Join the Legacy Giving Society with a planned gift.

Contact Us
Mission of Mercy
2421 Ayers Street
Corpus Christi, Texas 78404
361-883-5500
Sherry Bowers, CFRE, ACFRE
Executive Director
361-883-5500 Ext. 104

Clinic Services and Appointments
361-883-5500
Donating and Volunteering
Jennifer Janecek
jjanecek@amissionofmercy.org
361-883-5500 ext. 112

Visit Our Webpage
www.amissionofmercy.org/texas
Like Us on Facebook
@missionofmercytx
Follow us on Instagram
@missionofmercytexas

