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Spotlight on Carol Long 
As one of MOM’s first volunteer nurses, Carol  
reflects on her 25 years of service, support

As Mission of Mercy Arizona gears up for our 25th 
anniversary celebration this fall, we have captured some 
special memories from our earliest volunteers. We caught 
up with Carol Long, now 88, who was among the first 
volunteer nurses to work with Mission of Mercy back in 
1997 when the first clinic opened in Phoenix.

Carol was part of a prayer group based out of Saint Maria 
Goretti Catholic Church that was instrumental in laying 
the early foundational work that led to the launch of 
Mission of Mercy. Carol fondly remembers working with 
fellow nurses Elena Konerko, Helen Davis, Carol Meola 
and others to establish a network of volunteer medical 
professionals that would treat MOM patients.

Their job was to triage patients one on one at the clinic, 
which was located at Shepherd of the Valley Church in 
Phoenix.

“It was more than taking their vitals, it was hearing their 
story,” Carol says. “MOM provides a space where you 
listen with intention.” 

Of course, that special care links back to MOM’s mission of Healing through Love.

A passion for nursing
Carol earned her nursing degree in Iowa back in 1957, trained as a nurse in Chicago and ultimately 
worked in surgery prior to getting married and starting a family. 

After raising her children, she was excited by the prospect of returning to her nursing roots through 
volunteer work with MOM. 

“It’s a real gift from God to be able to be there for people,” Carol recalls. “We saw God’s light in each 
patient who came through our doors. Our work was about more than restoring health.”
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Continued on page 2

SHARE YOUR MOM MOMENTS
Do you have special MOM memories? Leading up to our 25th anniversary, we’d love to hear your 
memories and see your photos! Visit momaz.org to share!

Instagram - @missionofmercyaz      |      Facebook - @missionofmercyaz

25 YEARS

November 10, 2022 
Hotel Valley Ho, Scottsdale, AZ

Save the Date
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Medical Team Update: Dr. Brad Smith
Martin Luther King Jr. once said, “Life’s most persistent and urgent question is, ‘What are you doing 
for others?’” As we all know, volunteering seems to be contagious and provides benefits not just to 
organizations, but also to those who volunteer their time. And Mission of Mercy DEFINITELY would 
not be the same organization if we didn’t rely so heavily on our volunteers!

The past two years have certainly impacted the Mission of Mercy 
Arizona program in a number of ways. Some of these effects 
have been for the better, such as finding a more efficient way to 
dispense the massive amounts of medications to our patients. The 
impact on our volunteers, however, has not been so positive. 
At the beginning of the pandemic, we were forced to perform our 
basic duties with just our core personnel. This was due to certain 
mandates that we had little control over, as well as wanting to be 
cautious and protect our volunteers until vaccines were developed 
and widely available. As time progressed, we began to add back 
more of our programming (such as limited appointments and 
diabetes education). This, in turn, has enabled us to bring back 

some of our volunteers to fulfill these roles. But we are still not yet able to resume the clinics to the 
same level of operation as we had prior to the pandemic.
Mission of Mercy volunteers are integral to the identity of our organization, which was founded on 
the idea of medical volunteers sharing of their time and talent to serve those most in need in our 
community. Our volunteers bring more than the specific skills they possess (such as interpreting, 
driving an RV, or providing medical care). Our volunteers deliver the essence of our mission… to bring 
God’s Love to our patients through compassion and by restoring our patients’ dignity. Without this 
unique, mission-based focus, we are simply another medical clinic. 
Dr. Bryant and I look forward to the day where we will have our pre-pandemic, full complement of 
volunteers working in our clinics to fulfill our mission. In the meantime, we ask that you continue to 
exercise your most profound assignment:  Pray for Mission of Mercy and all we do! n
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Mesa Clinic assists Kenyan woman with  
life-saving medications
Many of Mission of Mercy’s patients are referrals from current 
or former patients who hear about the services MOM 
provides from friends or loved ones. 
That was the case for Johanna*, 49, who was born in Kenya 
and came to Arizona in February 2021 to visit her sister, who 
was graduating from nursing school. 
For personal reasons, Johanna decided to extend her stay in 
Arizona; however, that meant she lacked access to medical 
care and the life-saving prescription medications that she takes on a daily basis.
“Initially, I had enough medication but when I decided to stay longer, I knew I had to find help. My 
grandmother referred me to Mission of Mercy’s Mesa clinic,” Johanna said. “I ran out of my medi-
cation and I was so worried. It’s something I cannot do without and I cannot afford it on my own.”
After sharing her story with Dr. Smith, he contacted Gilead’s patient assistance program and 
completed the paperwork necessary to get Johanna the medication that she needs to survive at 
no cost. Without that support, her prescriptions amount to thousands of dollars per month. Now 
Johanna is able to continue with her medications and focus on her health instead of worrying 
about how to afford the medications.
She believes that finding Mission of Mercy “is like it was God given” and said, “I don’t know how 
I can thank Dr. Smith and all the people at Mission of Mercy enough. They are good people. 
They take the time to listen to you and are willing to work hard for you and help.”
*Name and image have been changed to protect patient’s privacy.

Like most MOM volunteers, Carol cites her relationships with patients as her favorite part of 
volunteering with the organization.

“I like to say that God is like Baskin Robbins – he made us in 31 flavors and we’re all wonderful,” she  
says, chuckling. “We all have a gift – some are big and some are small, but all are important.” 

As part of Carol’s work with MOM, she helped start the Pharmacy Team to sort and bottle medications, 
and established annual volunteer retreats. She was also a member of the auxiliary, which was a group 

that supported MOM with prayer, volunteer 
recruitment and fundraising. 

Over the course of 25 years, Carol volunteered 
countless hours at Mission of Mercy’s clinics, 
lending her nursing skills and her heart to 
patients from all walks of life. “It has been such 
a gift – not only for the patients – but for all of us 
who have been blessed to serve,” she says.

Carol points to Proverbs 22:2 as scripture that has 
guided her life over the years, particularly while 
volunteering for MOM: The rich and poor have 
this is common: The Lord is the maker of  
them all. n

Carol Long continued from page 1

Community Impact - Making a Difference! 
Statistics represent MOM’s impact from July 2021 through February 2022

589 flu shots

2,056  
patients seen

11,324  
patient visits

 

1,352 fresh  
produce bags

1,107 diabetes  
education  
sessions

41,796 Rx  
dispensed 

Focus on  
Volunteers

 › 116 active volunteers in 2021

 › 22 physicians

 › 31 nurses

 › 21 interpreters

 › 25 fundraising/administrative

 › 37 various clinic roles

Between April 2021 and  
March 2022, 
volunteers 
contributed 9,535 
hours valued at 
$337,276!


