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25 Years of Everyday Miracles
Armed with a loyal group of prayer warriors from St. Maria Goretti Catholic 
Church and staffed with a handful of volunteer doctors, nurses and a pharmacist, 
Mission of Mercy Arizona opened the doors to its first two healthcare clinic sites  
at Shepherd of the Valley Lutheran Church in Phoenix and Christ the King 
Community Center in Mesa in October 1997 with little fanfare and a whole  
lot of heart. 

"Many of our initial group of volunteers took a pilgrimage 
to Emmitsburg to see the Maryland MOM clinic in action,” 
recalled Elena Konerko, MOM AZ’s first nursing director. 
“Most of us ended up joining the cause. The whole concept 
of MOM, the type of medicine that we do – it’s more than 
medicine really. People come here looking for something 
to heal them physically, but most of the time they need 
something spiritually to feel connected.”

Although the words of MOM’s mission statement may 
have evolved over the years, the crux of the mission has 
never wavered: to provide quality healthcare to those who 
have fallen through the cracks of our healthcare system, 
delivered by a cadre of compassionate volunteer doctors, 
nurses and medical interpreters. MOM does this with one 
common prescription for all – by restoring dignity and 
sharing God’s love in its most basic form.  

Spreading the word
With the launch of the first two clinic sites, word spread about the good work of the faithful servant volunteers 
who were a part of Mission of Mercy Arizona, and the volunteer base grew to 150 active volunteers within the first 
year of service. A part-time executive director, John Olson, was recruited to help guide the nonprofit through its 
early growth phases. And Dr. Bill Schneider was named MOM AZ’s first medical director, in charge of supervising 
all the care provided by the robust volunteer medical team. 

By the end of the first year of operation, 3,783 patient visits were logged between the two sites. With support 
from the Virginia G. Piper Charitable Trust, MOM AZ secured its first 
mobile medical van that supported patients at both the Phoenix and 
Mesa clinic locations.

Day after day, MOM volunteers continued to give all of themselves to 
so many people in need. A typical clinic day involved the Mission 
of Mercy mobile medical unit pulling into one of the partnering 
church sites where our volunteers sprang into action, setting up 
registration, organizing the triage area and getting all the necessary 
equipment readied. Translators stood nearby, waiting to assist those 
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MOM AZ's first Nursing Director Elena Konerko, pictured at 
right with volunteer medical interpreter Del Montoya.
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Paula’s Pulse
News and updates from MOM AZ  

As we enter our 25th year of serving 
Arizonans who lack access to healthcare,  
I remain amazed and grateful for all we 
have accomplished without charging a 
single penny for our services.
It’s been through the prayers and 
generosity of countless community health partners, private and 
corporate funders, individual donors and passionate, dedicated 
staff and volunteers that we have been able to grow to six clinic 
sites across Maricopa County serving 2,000 patients annually. 
For 25 years, we’ve brought solutions into communities that 
have unmet healthcare needs by bringing doctors directly to the 
people, and healing through Love. But our work is nowhere close 
to being finished. There are so many more who need our help!
Patients like Raj G., who grew up on a small island in Africa,  
had never seen a doctor in all of his 60 years when he came to 
Mission of Mercy. He found our Avondale clinic after taking his 
friend to an appointment. Raj asked our volunteers if he, too, 
might be able to see a doctor and was surprised when they 
said yes.
After his first visit, Raj found out that he had extremely high 
cholesterol and Type 2 diabetes. He ended up in a month-long 
coma related to complications from his untreated diabetes. After 
coming out of the coma, he was told he would likely not see, walk 
or talk again. He did lose vision in one eye, but he can still walk 
and talk “thanks to the grace of God and my wonderful doctors.”
Now 62, Raj has been visiting our Avondale clinic for his 
medications and checkups every two months, and he adheres 
to a healthy, vegetable-based diet based on orders from our 
beloved MOM volunteer Dr. Carie Barlow. “She saved my life, 
and from the bottom of my heart, I am grateful,” Raj shared at a 
recent clinic visit. 
Every day at MOM, we strive to meet the ever more complex 
and growing needs of uninsured people falling through the 
cracks of our healthcare system because they cannot afford the 
high cost of care. 
So, as we move into our next 25 years, I do so with a grateful heart 
and a healthy dose of optimism, knowing that, together, we will 
continue to close the gaps in access to care and health equity for 
the underserved. nn
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Moments of Mercy: Matt's Story
1 in 5 U.S. adults experience mental illness each year

Matt K., 44, has lived with serious mental health 
issues almost his entire life. He hit rock bottom 
during the pandemic and had to move back to 
Tennessee to live with his family because he could 
no longer function independently. But what seemed 
like a terrible personal situation for Matt turned out 
to be a blessing in disguise.
For years, Matt was misdiagnosed with clinical 
depression that left him crying uncontrollably, 
favoring dark rooms, and experiencing suicidal 
ideation. The medications he was treated with did 
not help. Then he met a specialist who actually 
listened to his story.
It turns out that Matt had experienced severe head 
trauma in his youth, including multiple concussions. 
The first one happened when he was just 3 and 
landed him in the emergency room. According to 
the National Alliance on Mental Illness, 50% of all 
lifetime mental illness begins by age 14.

Hope on the horizon
The Tennessee-based specialist diagnosed him with 
pseudobulbar affect (PBA), which is characterized 
by frequent, involuntary bouts of crying, laughter, or 
other emotional displays, which are exaggerated or 
disconnected from the individual's actual emotional 
state. It’s most commonly caused by brain injuries 
or neurological disorders that impact how the brain 
processes emotion. And since uncontrollably crying 
is also a common symptom of depression, Matt's 
PBA was mistaken for depression.
While in Tennessee, he was given samples of a 
medication that treats PBA. He 
immediately noticed a marked 
improvement in his mental 
health, something he never 
experienced in all his years taking 
medications for depression. 
Because his condition had 
prevented him from holding a 
job, he lacked health insurance; however, free drug 
samples helped him get back on his feet and move 
back to Arizona.
“My specialist was a godsend, but when I moved 
back to Arizona and got a job, I found out that  
my prescription was $1,500 a month,” he says.  
“I could choose to pay rent and eat, or pay for  
my medication.” 

MOM to the rescue
While working at a local restaurant where he has 
regular customers, Matt befriended a Mission of 
Mercy supporter who referred him to a MOM clinic. 
“After my first visit where I shared my story with  
Dr. Smith, he was able to help me complete 
paperwork for the pharmaceutical company, which 
eventually approved my medication at no cost since 
I do not have health insurance through my work and 

cannot afford it,” he says.  
“I can’t even begin to tell you how 
grateful I am for MOM. I used to sit 
in darkness for hours at a time, just 
crying and having suicidal thoughts. 
I haven’t had a single suicidal 
thought since I started taking this 
medication. It has been a true life-
changer for me.” 

Everyday moments like this have become 
everyday miracles for patients like Matt. MOM’s 
compassionate medical team connected him  
with the right resources to get him the medication 
and care that he desperately needs to live his life to 
the fullest. nn

“ I used to sit in darkness 
for hours at a time, just 

crying and having suicidal 
thoughts . . . It has been a 
true life-changer for me.”

Matt is among 
the 48 million 

Americans who 
cannot afford 

their prescription 
medications.

*Sources: National Alliance on Mental Illness, Substance Abuse and Mental Health Services Administration (2020), West Health-Gallup Report 



4 Mission of Mercy 5Dignity Digest - Summer 2022

1997
First two clinics  

(Phoenix and Mesa) 
launched with a mobile 
medical unit acquired 
with support from the 

Piper Trust

2016
MOM provided 

200,000th 
patient visit

2000
MOM AZ  

reached 10,000  
patient visits 

2018
Chandler clinic 

opened

2005
Arizona Leadership 
Council is created

2008
MOM exceeded 
100,000 patient 

visits

2012
Community 

Connections launched 
to offer patient 
education and 

support services

1998
Maryvale clinic opened in 
June, AZ’s first program 

expansion
MOM provided  

3,783 patient visits

2017
Mission of Mercy AZ 

Health Partnership Fund 
was launched to create 
financial sustainability 

through the AZ tax credit 
and planned giving 

donations

2021
MOM received $1 million 

“Now is the Moment” 
grant from the Piper Trust 
to help support capacity 

building and growth

2003
MOM reached  

50,000  
patient visits

2006
A new larger 
mobile unit 

replaced the 
original RV

2015
MOM  

operated first free 
mammography 

program

2019
Launched the 

comprehensive 
Type 2 diabetes 

management and 
education program

2010
Program expanded 

with the opening of the 
Avondale clinic

A second mobile 
medical unit was  

added to accommodate  
five clinics
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2020
MOM’s primary mobile  

medical unit was 
destroyed in a  

fire, and a new mobile 
unit was unveiled by 

year-end 

2022
MOM celebrates 25th 

anniversary with nearly 
300,000 patient visits 

and 497,000 medications  
dispensed over past 

25 years

Everyday Moments  •  Everyday Miracles
Mission of Mercy - Arizona

“ The clinic became like my second family. It's a unique clinic because 
of the very special care, respect and compassion the patients get. I 
am so proud to be a part of MOM since the very first day it opened in 
October of 1997.” ~Vivian Green, Volunteer medical interpreter

“ After 12 years as a patient here, I receive the same quality of care and 
kindness as I did on my very first visit. Mission of Mercy changed my life. 
I feel better and the stress I had before is gone.”~Juan, Mission of Mercy patient
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PARTNERS IN CARE
At MOM, we often see patients whose 
symptoms indicate a need for additional 
testing that we cannot provide in our mobile 
medical clinic. MOM has been blessed by the 
incredible generosity of several key partners 
in care that have enabled us to secure 
diagnostic tests, advanced medical treatment 
and costly prescription medications at no 
charge. We extend our heartfelt gratitude to 
these four community health organizations 
that always go the extra mile to provide the 
level of care our patients need to get well: 

When Mission of Mercy was launched 25 years 
ago, one critical aspect of the program was 
finding places that would accommodate our 
mobile medical RV. Our first two locations 
were in Phoenix at Shepherd of the Valley and 
in Mesa at Christ the King. As has been true 
throughout our history, we have been graced 
by generous partners who allow us to serve 
patients at their facilities a few days each 
month. We are grateful to all our host partners 
– past and present – for their hospitality.

Current clinic hosts:

 ❤ Avondale Baptist Church

 ❤ Maryvale Church of the Nazarene

 ❤ The Zion Institute 

 ❤ North Phoenix Baptist Church

 ❤ Christ the King Community Center

 ❤ Chandler First Church of the Nazarene

whose pain spoke volumes, but who still needed help 
communicating with the medical team. 

Since the very first clinic day back in October 1997, 
MOM’s basic model of care has remained the same 
over the years – meeting our patients where they are, in 
the communities where they live and work. However, 
behind the scenes, the organization’s growth eventually 
required the hiring of additional staff beyond a part-
time executive director and medical director.

Growing MOM’s presence
In 2004, Mission of Mercy hired its first full-time 
executive director, Catherine Amiot (pictured at right 
below), a single mother who had experienced the 
challenges of finding affordable healthcare for her family 
and, as a result, believed passionately in MOM’s mission. 

Under Amiot’s 15-year tenure and with the support 
of Medical Director Dr. Brad Smith who joined the 
team in 2002, MOM grew from three to six clinics 
in Maricopa County, opened a physical office with a 
handful of employees, purchased a second mobile 
unit, established a local advisory council and forged 
long-term hospital partnerships to fill the gaps in acute 
care when patients needed surgeries or expensive 
treatments for serious illnesses. 

MOM’s volunteer base also blossomed as medical 
students and retired medical professionals learned about 
MOM’s clinics. “When professionals leave the everyday 
workforce, they take with them an enormous amount of 
experience and expertise,” Amiot said. “MOM gives them 
a chance to repurpose that healthcare experience in new 
and tremendously satisfying ways. In return, they become 
a part of a loving community of other like-minded 
volunteers whose friendships enrich their lives, and the 
appreciation of patients makes their day.” 

25 Years of Everyday Miracles Continued from page 1

TM
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A NOD TO OUR FOUNDRESS

Clinical Pharmacist Gianna Talone-
Sullivan, Pharm D, originally from 
Scottsdale, Ariz., founded Mission of 
Mercy in 1991 and launched the first 
clinic in Maryland in 1994 in response 
to a life-changing, divine call that 
ultimately led to the establishment 
of free healthcare clinics serving 
those in need in Maryland and 
Pennsylvania (1994), Arizona (1997) 
and Texas (2007).  

Her passion for restoring dignity to 
the poor and broken through prayer 
and perseverance, and healing 
through God’s Love, has been the 
cornerstone of Mission of Mercy’s 
medical work in the communities 
we serve. 

We are grateful for her heart for 
service and her founding vision!

Moving into the 25th year of our healthcare ministry in Arizona, 
Mission of Mercy has freely served 57,461 patients over 297,296 
clinic visits, while also providing 498,001 free prescription 
medications.

It has all been possible through prayer, God’s grace and the 
hard work and commitments of hundreds of past and current 
volunteers and staff members who have been an integral part of 
Mission of Mercy Arizona’s story over the past 25 years. 

Vision for the future
MOM AZ strives to be wherever Arizonans need our help, providing 
the free healthcare services that will allow our patients to lead 
healthy, productive lives; keep their jobs; and take care of their 
families without the constant fear and anxiety of unmet health 
needs. With additional financial support, MOM AZ could expand 
into other high-need communities, not only in Maricopa County, 
but throughout Arizona.
What will the next 25 years look like? While we cannot possibly see 
it now, we know that with God’s continued grace and MOM’s loyal 
supporters, it is going to be amazing! The next 25 years is upon us. 
The vision for tomorrow is today’s prayer. n    n    
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YOU matter. YOU are the reason. Can YOU help? 
For 25 years, Mission of Mercy has been 
making a difference in the lives of those  
we serve  But how are we able to continue 
to provide free healthcare and prescription 
medications to those most in need?  
The answer is simple – YOU. 

 › YOU are our volunteers, providing 
services and “Healing through Love.” 

 › YOU are our financial supporters,  
who allow us to continue to operate  
for maximum impact and remain 
privately funded. 

 › YOU can help by becoming a recurring 
monthly donor or making a donation 
in support of our 25th anniversary (see 
enclosed envelope).

Together, we will create a future that 
enables us to serve more patients, 
provide additional essential health 
services and education programs, and 
be a model for providing greater access 
to healthcare 

VISIT   ❤   VOLUNTEER   ❤   PARTNER   ❤   LIKE US   ❤   DONATE

MOMAZ.ORG Open the photo app on your smart phone and hover over  
QR code, then press the link that appears to be connected 

to all of MOM AZ’s social media accounts.

http://www.MissionofMercyAZ.org



