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Healing through Love & the Restoration of Dignity

Bridging the Gap 
for Health & Wellness

Mission of Mercy Arizona



Our MissiOn
Mission of Mercy is part of Arizona’s health care solution, providing free primary health care and prescription medications to the uninsured, underinsured 
and those who are grappling to stay in the health safety net. We’re committed to providing a clear and unconstrained pathway for individuals and 
families to access health care; as such, Mission of Mercy is a nonprofit that receives no state or federal funding. Simply put, we provide a medical home 
to all those entrusted to our care.

Since 1997, Mission of Mercy’s Arizona 
program has provided more than 
184,195 free individual patient visits



  restoring Dignity
At the core of Mission of Mercy’s work is one very powerful, yet simple, commitment: 
to provide Healing Through Love and the Restoration of Dignity to everyone entrusted 
to our care. 

We treat our patients with respect and see every clinic interaction, from the moment 
a patient walks through the door to the time they pick up their prescriptions and 
schedule their next visit, as an opportunity to deliver more than medicine.  

  Empowering Patients
The spirit of collaboration is a powerful force at the heart of all our undertakings; its 
presence is filling our clinics and impacting the communities we serve. As a result, 
our partnerships with other organizations that leverage additional patient support 
services is stronger than ever; our network of pro-bono and in-kind medical partners and specialty care services continues to expand; and we continue 
to serve as a primary-care medical home for our community’s uninsured and underinsured patients. In addition, through our Community Connections 
program, we identify partnerships that provide health literacy, patient education and family support services, and “connect” patients directly with them. 
Now in its third year, the program was initially funded by a generous grant from the Diane & Bruce Halle Foundation.

  strengthening Communities
The spirit of collaboration is a powerful force at the heart of all great endeavors and, now more than ever, its presence is filling our clinics and the 
communities we serve. As a result, our partnerships with other organizations providing patient support services stronger than ever; our network of pro-
bono and in-kind medical partners continues to expand; and we continue to serve as a primary-care provider for many uninsured and underinsured 
patients. In response to the dramatic changes in health care delivery, brought about by the implementation of the Affordable Care Act in 2013, we have 
deftly leveraged our stellar community partner network and funder relationships to ensure Mission of Mercy is part of the health care solution.

Our COMMitMEnt



MErCy in ACtiOn: 2014 HigHligHts
Since the passage of the Affordable Care Act, we have experienced new 
opportunities to help bridge the health care gap through innovative 
partnerships with community organizations, hospitals and other health 
care providers. In 2014, we leveraged an unprecedented amount of 
medical care, health education and chronic disease management to a 
growing number of patients who use Mission of Mercy as their medical 
home. We have experienced firsthand that thousands in our community 
still count on Mission of Mercy as their critical lifeline for accessing 
health care. Our 2014 program highlights include:

■ Provided 15,224 free doctor visits – the highest in our  
17-year history

■ Our on-site pharmacy team distributed 22,617 free prescription 
medications, representing a 6% increase

■ Our newest clinic at the Murphy School District in South  
Phoenix is now serving 100 families each month - 8% of  
patients are children

■ 765 patients received additional education on oral health, 
nutrition, flu prevention, hyper-tension and heart health  
through our Community Connections program

■ Recorded an astounding 18,140 hours of volunteer service  
from nearly 350 pro-bono doctors, nurses, interpreters and  
clinic support volunteers, valued at $858,865



lOOking AHEAD: 2015 initiAtivEs
As the health care landscape continues to evolve under The Affordable 
Health Care Act, we are more committed than ever to strengthening 
our community impact by working closely with our local hospitals to 
avert unnecessary ER visits; expand our patient education program; and 
streamline our clinic operations. Below is a sampling of our 2015 Initiatives:

■ Increase “ER Diversion/Medical Home” hospital partnerships

 In 2014, Mission of Mercy began a one-year pilot with Dignity Health 
that uses a formalized referral process to direct uninsured patients in 
need of a medical home to MOM clinics.

■ Increase efficiency by implementing new information technology to 
connect clinics, volunteers and staff operations 

 Through Experience Matters, Mission of Mercy secured a one-year 
Encore Fellow specializing in IT implementation to oversee the role-out 
of electronic volunteer scheduling and patient/health care outcome data.

■ Expand Patient Education and Chronic Disease  
Management Programs

 Through Community Connections we will offer on-site patient 
education programs that will be overseen by a medically trained 
volunteer, to include:    

•	 Living with Diabetes Patient Education (Bi-lingual classes)

•	 With Every Heartbeat is Life (Curriculum developed by the 
National Heart Lung and Blood Institute)

•	 Chronic Disease Self-Management (Curriculum developed  
by the Stanford Medical Center)

87.4% of all donated revenue and 
support is used to deliver patient care 
and program services (June 30, 2014 
audited financial report.)



COMMunity HEAltH CliniCs –  
 A vitAl link FOr FrAgilE FAMiliEs
Due to the soaring cost of health insurance, the growing amount of out-of-pocket 
deductibles and co-pays for doctor visits and Rx medications, a new wave of patients 
– the underinsured – are turning to clinics like Mission of Mercy for their primary 
health care. 

According to the Commonwealth Fund’s report, nearly 31 million Americans, 
most covered by an employer or private health plans, are underinsured and often 
skip needed health care. In Arizona, nearly one-in-four adults are considered 
“underinsured.”

■ Every $1 donated to a free clinic returns $5 or more in patient services

■ Patients who use free clinics are less likely to rely on emergency rooms for 
non-urgent health care, the most expensive form of care

Mission of Mercy: A Medical Home For All
A variety of unforeseen circumstances lead patients to our clinics. Whether for a single 
acute care visit or their ongoing primary health care, we embrace the unique needs 
of each patient.  Our promise is to provide a dignified environment, a compassionate 
and competent medical team and a safety net of supportive services to help patients 
navigate their health needs and guide them in making healthy life choices.

■ In 2014, Mission of Mercy’s clinics were open 212 days

■ On average, each patient receives 2-3 free prescription medications per visit

■ Due to our highly efficient volunteer model, the cost of providing one patient 
with a doctor visit and prescription medications is only $74



After the Affordable Care Act is fully implemented, there will 
still be more than 30 million people who will be uninsured, 

according to the Congressional Budget Office



 stAtEMEnt OF ACtivitiEs  
Fiscal Year ended June 30, 2014

 Support and Revenue Amount % of Annual  
Funding Campaign

Sustainable Funding Initiative $285,137 15%

Unrestricted Gifts $52,059 3%

Grants                                  $427,225 23%

In-Kind Gifts/Pro Bono Services $1,112,042 59%

Total Revenue $1,876,463 100%

Operating Expenses

Administrative $68,882 9%

Fundraising $225,175 12%

Program $1,482,406 79%

Total Operating Expenses* $1,876,463 100%
* Total Expenses include In-Kind Gifts/Pro-Bono Services.

in-kinD giFts & sErviCEs
Compassionate Community Partners include:

Agua Fria Union High School District
Banner Health – Banner Estrella Medical Center

Chandler Regional Medical Center
Franciscan Renewal Center

Living Streams Church
Mercy Gilbert Medical Center

Sonora Quest Laboratories
Southwest College of Naturopathic Medicine

Dignity Health

30%

8% 3%
59%

Adult Male 

Adult Female

Children 

Elderly

46%54%

New Patients

Returning Patients
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rECEnt COrPOrAtE & FOunDAtiOn giFts
Fiscal Year, 2014

Donor Amount

Dignity Health 155,000

Diane & Bruce Halle Foundation 150,000

Virginia G. Piper Charitable Trust 122,000

Phoenix Rotary Club Charities 65,552

Anonymous Donors 55,000

BHHS Legacy Foundation 29,180

Sovereign Military Order of Malta-Western Association 25,000

Banner Health System 15,000

U.S. Airways 15,000

Sonora Quest Laboratories 10,000

All Saints of the Desert Episcopal Church 8,562

City of Avondale 8,000

Frys Food Stores/Kroger 7,000

Silicon Valley Community Foundation 5,500

Arizona Medical Network 5,000

Blood Systems, Inc. 5,000

Phoenix Suns Charities 5,000

Lina Juliber Charitable Foundation 4,000

Employees Community Fund of Boeing Mesa 3,000

Cardinals Charities 2,500

MyHealthDirect 2,500

TOTAL $697,794

Mission of Mercy is 100% privately 
funded and does not receive any 

state or federal funding



Our CliniCs

MAryvAlE CHurCH OF tHE nAzArEnE  
1st & 3rd Tuesdays, each month  
3201 North 51st Avenue, Phoenix

BlACk FAMily AnD CHilD sErviCEs OF ArizOnA 
2nd & 4th Tuesdays, each month  
1522 East Southern Avenue, Phoenix

sHEPHErD OF tHE vAllEy lutHErAn CHurCH 
Every Wednesday  
1500 West Maryland Avenue, Phoenix 

CHrist tHE king COMMunity CEntEr  
Every Thursday 
1616 E. Broadway, Mesa

First sOutHErn BAPtist CHurCH OF AvOnDAlE 
Every Monday 
1001 North Central Avenue, Avondale

MurPHy EDuCAtiOn & HEAltH CEntEr 
2nd & 4th Friday, each month (by appointment only) 
3140 West Buckeye Road, Phoenix
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Brad Smith, NMD, Medical Director

Jill Utley, MD, Assistant Medical Director
Roselynde Bryant, NMD, Assistant Medical Director
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Catherine L. Amiot, Executive Director

Paula Carvalho, Program Manager
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Diana Navarrette, Administrative Assistant
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Mission of Mercy Arizona Executive Office
360 East Coronado Road    |     Suite 160    |     Phoenix, AZ 85004

amissionofmercy.org/arizona    |     (602) 861-2233


