
Mission of Mercy Mobile Medical Clinic-Arizona

Mission of Mercy provides access to free 
health care…by making quality primary 
health care and prescriptions available to 
those in need.

Mission of Mercy seeks to restore dignity 
to all people by being an instrument 
of “healing through Love,” and by the 
reciprocal sharing of God’s mercy with 
those we serve. 

our Mission
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sixth clinic opens in south Phoenix 
focusing on children & families
On March 8th, Mission of Mercy (M.O.M.) opened its sixth clinic in the heart of South 
Phoenix – a community where children and families struggle to access even the 
most basic health care services. This innovative clinic represents a new opportunity 
for M.O.M. to deepen its impact by serving families out of the Murphy School Dis-
trict Education & Health Center, a community hub located in the heart of one of the 
most underserved communities in South Central Phoenix. 

For Phoenix Rotary 100, the BHHS Legacy Foundation, The Bob & Rene Parsons  
Foundation, Thunderbirds Charities and the Murphy School District the new loca-
tion represents something even greater; it serves as a testament to the power of 
collaboration – to what is possible when people and communities stand together to 
provide resources to a community in need. 

A Personal Vision for Helping Children Access Health Care
When Brendan Kennedy, then incoming-president of the 
Phoenix Rotary 100, attended his first tour of Mission of 
Mercy’s clinic in January, 2012, it was clear to everyone 
who met Kennedy that he had a true passion for Mission of 
Mercy’s promise of providing health care without barriers. 
Shortly after the tour ended Kennedy announced that his 
vision for creating a partnership between Rotary and Mission of Mercy was much 
greater than the small local grant that the nonprofit had applied for. Instead, Ken-
nedy proposed something bigger – an opportunity for Mission of Mercy to open a 
sixth clinic on the Murphy Education & Health Center campus, effectively position-
ing Mission Mercy in the epicenter of poverty and need in Phoenix. 

“When I first entered the clinic and watched the nurses, patients and doctors interact-
ing and delivering good quality medicine, I was more than intrigued,” says Kennedy. 

“i saw an opportunity to help make a tremendous impact 
on some of the poorest children and families in our com-
munity through a partnership with Mission of Mercy.”

Kennedy grew up on a rural farm in Iowa. His father died unexpectedly in a  
military plane crash, leaving behind a wife and 11 children – the youngest a two 
week old baby and the oldest barely 18. The family was poor and his mother was 
overwhelmed with the responsibilities of running the family farm and providing 
for her children. But, the small town embraced Kennedy’s family and the important 
basics were always covered. Someone was always there to ensure his family did not 
fall through the cracks.

“Fortunately, we always had access to food, education, health and dental care,” says 
Kennedy. “I am convinced that it was this community help that we were given that 
allowed each one of my 10 brothers and sisters to pursue our college and post  
college education and become productive members of our communities.”

M.o.M. Doesn’t take a 
summer Vacation and 

neither do our Patients!

Summer CliniC Campaign
Demand for our medical 

services is up 40% – help sustain 
ongoing clinic operations by 

contributing to our Summer Clinic 
Sustainability Campaign. While 
escaping the heat this summer, 

you’ll know that your support will 
help keep our Arizona clinics open 

and serving patients in need.
Please use the enclosed donation envelope 
and make your gift to M.O.M.-Arizona. Or, 

contact our office at 602-861-2223 for more 
information about setting up an automatic 

monthly or annual contribution to our Clinic 
Sustainability Program.

www.aMissionOfMercy.org/Arizona



M.O.M.’s Perspective: Great by Choice
Dear Friends,

Recently I was fortunate to attend the 2013 Arizona Leadership Forum. One of the featured speakers was 
Jim Collins, author of Good to Great. This year’s theme was “Great by Choice” and it really hit home for me. 
Here’s why: Did you know that Americans are the most generous people in the world? That’s right. A forty-
year study showed that Americans are the most charitable people in the world! In fact, 77% of Arizona 
households make annual charitable donations at an average of $1600 per family. What’s more, 33.3 of all 
Arizonans volunteer! And even in the midst of the worst recession in generations, giving is up by a whopping 
50% at our local Community Foundations.

So what does this tell us? For me it says that our donors have the “right stuff”; they are passionate about our community and 
bettering the lives of our brothers and sisters. They are great by choice. It also tells me that, as Jim Collins calls it, we are achieving 
our BHAG -- our “Big Hairy Audacious Goal.” In the fifteen years since Mission of Mercy opened our first clinic at Shepherd of the 
Valley Lutheran Church at 15th Avenue and Maryland, we have amassed over 300 passionate, primarily baby-boomer volunteers; 
we have expanded free medical services to six clinic sites throughout Maricopa County, to include our newest clinic in South 
Central Phoenix at the Murphy School District Education & Health Center; we have two fully-equipped mobile medical units on 
the road and we have provided over 155,000 individual patient visits and dispensed over 227,000 free prescription medications. 
This year we are on track to provide an additional 15,000+ patient visits – another new record. But more important than raw 
numbers, M.O.M. has become a compassionate and efficient medical home for the uninsured. And we have done it all without a 
penny of public funding! 

We know that we are the last resort for our patients and that without M.O.M. clinics, our patients would pour into hospital 
Emergency Departments - the most expensive medical care available–depleting precious medical resources and costing hospitals 
millions of dollars in uncompensated care. Thanks to Mission of Mercy, that boomerang cycle can and is being broken!

As we begin a new fiscal year and a new chapter, Mission of Mercy remains steadfastly committed to restoring dignity…
empowering patients…and strengthening communities. We know that a Big Hairy Audacious Goal is nothing without great 
people behind it. We thank you for being passionate and generous friends who continue to support our work and hold us to the 
highest level of integrity and accountability. 

In closing, I would like to share one of my favorite Jim Collins quotes with you. “When what you are deeply passionate about, what 
you can be best at and what drives your soul come together, not only does your work move toward greatness, but so does your 
life. Perhaps, then, you might gain that rare tranquility that comes from knowing that you’ve had a hand in creating something 
of intrinsic excellence that makes a contribution. Indeed, you might even gain that deepest of all satisfactions: knowing that your 
short time here on this earth has been well spent, and that it mattered.”

Please enjoy this issue of Perspectives as you learn more about the life-transforming work that is underway at Mission of Mercy – 
work that is only possible because of the support of our friends, donors and volunteers who are great by choice.

Yours for health and wholeness,

Catherine L. Amiot 
Executive Director, Mission of Mercy
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15 Years Of Bringing the DOctOr tO the PeOPle
Summer 1998

Maryvale clinic opens

Summer 2008
Housing market begins to  
crumble - the start of the 

recession. Fourth clinic opens  
in South Phoenix

Spring 2009
Arizona drops single adults 
without children from state 

health care Medicaid program; 
151,000 adults become uninsured

Fall 2010
Mission of Mercy expands to 
the West Valley, opening its  

fifth clinic in Avondale

Winter 2010
M.O.M. utilizes over 300 clinic 

volunteers to reduce costs 
and maximize care

Spring 2011 
AZ ranks third from bottom in 

access to children’s health care, 
according to a report from the 

Commonwealth Fund.

Spring 2012 
Community Connections program 

unveiled at Avondale clinic, 
connecting children and families 
with additional support services

Spring 2013 
Sixth clinic opens in the  

heart of South Phoenix to  
serve families in the  

Murphy School District

Fall 1997 
First Arizona clinics open in  
Central Phoenix and Mesa

Fall 2006 
New mobile medical  

unit acquired

Strength in Partnership
As Kennedy worked to unite Phoenix Rotary 100 leadership and 
Rotary International to financially support M.O.M.’s expansion 
to South Central Phoenix, the Executive Leadership Team from 
Mission of Mercy also went to work.

The BHHS Legacy Foundation played an instrumental role in 
funding the start-up of Mission of Mercy’s Avondale clinic. And, 
with a generous matching grant of $100,000 to Rotary in support 
of the new endeavor, the foundation was again able to provide 
preliminary funding for M.O.M.’s initial expansion to Murphy.

Then, it happened. Bob Parsons, former CEO and Founder of Go 
Daddy, and his wife, Renee, launched their own family foundation 
and heard about Mission of Mercy from M.O.M. CEO, Hank Konerko.

The Foundation hastily arranged for a clinic site visit, and the rest is history. 
The Bob & Renee Parsons Foundation generously donated $250,000 to 
support operational costs for the first two years of the Murphy School 
District clinic.

Thunderbirds Charities also stepped up to fund the preliminary roll-out 
of M.O.M.’s signature Community Connections program which is designed 
to connect children and families with additional resources within their 
individual community including chronic disease management and 
prevention education, on-site health literacy classes and pre-qualification 
assistance for AHCCCS, KidsCare and SNAP (food stamps) programs. 

A Center for Education, Medical & Dental Care Comes to Life
With the addition of Mission of Mercy’s primary medical care services, 
operating two Fridays per month, the Murphy Education & Health Center 
has become an innovative center for collaborative service delivery. Children 
and families in the area have access to dental care through the CASS/
Murphy Kids Dental Clinic. Additional on-site child care services and Head 
Start classes are provided by Chicanos Por La Causa, for children 0 to 3. Soon 
Esperança, a global health organization headquartered in Phoenix, will be 
joining M.O.M. to provide physical activity and nutrition classes to youth 
and adults free of charge.

For Kennedy, it’s a dream come true. “This is a long-term project where we 
are investing in the lives of young people and giving them the hope and 
opportunity to see another way of life – it’s us as a community stepping 
forward and not giving up on them!”

Mission of Mercy locations are in the 
most underserved Maricopa County 
areas deemed by the Dignity Health 
Community Need National Index (CNI). 
The CNI highlights unmet health-relat-
ed needs by measuring socioeconomic 
healthcare access barriers and com-
pares data by zip code (1=less; 5=most 
needy). The zip codes for communities 
we serve rank toward the top  rang-
ing from 4.4 to 5. Data shows that 
those approaching a rank of 5 are twice 
as likely to seek emergency care for 
preventable conditions as those with 
a score of 1.  Nearly 99% of MOM’s 
patients do not have health insurance 
or any health care safety net.

Avondale 4.8

South Phoenix 4.6

Central Phoenix 4.8

Mesa 4.7

Murphy 5.0

Proud Winner of the Inaugural 
Piper Trust Encore Prize for Volunteerism
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M.o.M. clinic locations/ schedules
M.O.M.-AZ serves patients at six sites in the Valley.  
Hours are 8 a.m. to 3 p.m. on the following days and locations:

■	 Maryvale - Church of the Nazarene 
3201 N. 51st Ave. Phoenix — 1st, 3rd & 5th Tuesdays

■	 South Phoenix - Holy Family Catholic Church 
6802 S. 24th St. Phoenix — 2nd & 4th Tuesdays

■	 Phoenix - Shepherd of the Valley Lutheran Church 
1500 W. Maryland Ave., Phoenix — Every Wednesday 

■	 Mesa – Christ the King Community Center 
1616 E. Broadway, Mesa — Every Thursday 

■	 Avondale - First Southern Baptist Church of Avondale 
1001 N. Central Ave, Avondale — 2nd, 3rd & 4th Mondays 

■	 Murphy School District Clinic - By Appointment Only 
3140 E. Buckeye Rd., Phoenix — Fridays (limited to 85009 only)

aPPointMents: 602.486.7798
Bilingual Telephone Hours:  Tuesday 1 to 6 p.m.

Thursday 9 a.m. to 2 p.m.

For additional information or clinic directions visit our 
web site at www.aMissionOfMercy.org/Arizona

save the Date: 12-12-13
Mercy in the Morning

SHArE YOur PASSiOn. 
BECOME A COMMuniTY AMBASSADOr.
Community Ambassadors serve as a vital link to our volunteer 
auxiliary by helping Mission of Mercy meaningfully connect with the 
community.  By inviting friends, family and co-workers to take a clinic 
tour or hosting a small group gathering in your home or workplace, 
Ambassadors are helping increase awareness and inspire others to get 
involved!

Contact Nancy Groben 
Ambassador Liaison/Volunteer  
(602) 809-2033 • email: Nancy@groben.us

Take one hour out of  
your day to see how  

Mission of Mercy 
(M.O.M.) is serving  

the community  
around you.

Tours schedule is available at www.aMissionOfMercy.org

Enjoy Coffee with M.O.M.




